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Service Description

Valley Transit's Call-A-Ride taxi service is avail-
able to the general public and provides direct
public transportation to and from the Appleton
Transit Center and the Call-A-Ride Zone located
in the Southeast Appleton/Darboy area.
Transportation will also be provided to passengers
whose origin and destination both lie within the
zone boundaries.

) ( The Call-A-Ride Zone includes the
Valley Transit \ZA_ arca of SE Appleton in the Town

a %z of Buchanan north of County
A Ri d e KK, west of Hopfensperger,
south of Kimberly and east
of Eisenhower and the Town of Harrison south of
County KK, east of N. Coop, north of Manitowoc

and west of State Park. Please see the diagram on
the back for exact boundaries.

Rules

O Al rides must originate and/or terminate
within the Call-A-Ride zone.

O Reservations must be made at least 2 hours
before your trip.

00 Passengers can schedule trips up to 14 days
in advance.

0 Passengers can also schedule up to 2 weeks
of regularly scheduled trips in advance.

O Ifaround trip is needed, it must be scheduled
at the time of the original call.

(3 One hour or more notice is required to cancel
your trip.

(0 Passengers can transfer to the city buses for
free.

Fare
$2.00 one-way fare
$1.00 w/valid Valley Transit transfer (to zone only)

FREE transfers can be made to the city buses.
(Exact cash fare or Freedom Pass 1s required. Valley Transit 10-11de

tickets & DayPasses are NOT vahd. DayPass users can request a
transfer from the bus driver to ride for $1.00.,)

Easy Scheduling Tips

Schedule your Call-A-Ride Trips through
Fox Valley Cab by calling
920/734-4546 at least two

hours before your trip. If you &
need lift accessible service

please contact Valley Transit at 920/832-5800.

Follow these easy steps.

1. State and spell your name.
2. Give the date of your trip.
3. Give the full address of your pick-up

location and destiation.
4. Give your requested pick-up time.

5. After booking your nitial trip, please inform
the scheduler whether this will be one-way
service or if you will need a return trip.

6. Always allow at least 30 minutes to reach
your destination. This is a shared-ride
service and the driver may pick up other
passengers on his way to your destination.

7. Be ready at your scheduled pick-up time.
Drivers will wait only 5 minutes.

Hours of Service

7 am. to 7 p.m. Monday — Saturday

Reservations aceepted 6:00 am. to
6:00 p.m. Monday — Saturday

Reservations must be made at least 2 hours in advance.
Reservations accepted 6 a.m. to 6 p.m. Mon. - Sat.
Hours of Service: 7 a.m. to 7 p.m. Mon. - Sat.

One hour notice required to cancel trips.
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Fares: $2.00 one-way  $1.00 to zone w/transfer
Free transfers to city buses

Fox Valley Cab 920/734-4546
Valley Transit 920/832-5800



